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ARTICLE 1X. ADMINISTRATIONOF THE PLAN

Administration

The Plan will be operated and administered by the Company. The Benefits Board shall
decide, subject to the terms thereof, all questions arising in the administration,
interpretation and application of the Plan, including all questions:of eligibility: ~ Any
such decisions or interpretations, having broad™ or oversall application; shall be
submitted I writing and copies shall be directed to the Association and Trustee, if
affected.

Expenses of the Plan

The Company shall pay the normal cost of administration and reporting the status of the
Retirement Fund, Trustee fees normally shall be paid from forfeitures, as described in
Section 4.6. Should the forfeitures in-any Plan Year under Section 4.6 be insufficient 1o
fully ‘pay the trustee fees for such vear, then the balance shall be taken Fom the
Retirement Fund.  The Company, at its own expense, shall furnish and distribute 2
booklet setting forth an analysis and statement of the Plan and of the Trust Agreement to
all eligible Flight Attendants.

Records

The Company shall maintain adequate records for the operation of the Plan and shall
keep in convenient form such data as may be necessary for valuations of the assets and
habiliies of the Plan.  Following the close of each Plan Year, the Retirement Fund shall
be valued and an accounting rendered setting forth all securities purchased and sold, al
receipts; disbursements and other transactions effected during such annual period and
the securities held at the end of such annual period. Each Member shall be fumished an
annual statement on a form agreed to by the Company and the Association. The
Company shall fisnish to the Association copies of all booklets, reports, certificates.and
other documents necessary for the performance of its duties with respect to the Plan,

Authorization of Benefit Payvments

The Company shall issug directions to-the Trustee concerning all benefits which are to
be paid fom the Retirernent Fund pursuant to the provisions of the Plan, and warrants
that all such directions are in accordance with this Plan,

Facility of Pavments

If, ‘iny the Company’s opinion, a person entitled to recetve any payment of a benefit or
installment theredf hereunder is undera legal disability or is incapacitated in‘any way so
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a5 to-be unable to manage hissher financial affairs, the Company may direct the Trustes
to miake pavmienis to such person or to histher legal representative. - Any paymentofa
benefit or installment thereof w accordance with the provisions of this Section shall be.a
compléte discharge of any lability for the making of stch payment under the provisions
of the Plan

Goveramental Regulations

The Company shall exercise such authority and responsibility as it deems appropriate in
order 1o comply “with all governmental regulations issued relating to records of
Member's service, notifications ‘to Members, annual registration with: the Intemal
Revenue Service, and reports to the Departinent of Labor, Copies of all such records or
reports shall be sent to the Association and the members of the Benefits Board.

Application and Forms for Benefits

The Company may require a Member to complete and file with the Company an
application for 2 benefit and all 'other forms approved by the Company, and to furnish
all pertinent information requested by the Company. ' The Company may rely tpon all
such information so Rimished it, including the Member's cuirent mailing address. Proof
of -age satisfactory to the Company will be requested of all Members and contingent
annitants. . The Company may require an adjustment to be made in any retirement
benefit, if after payment thereof hias commenced, any error in age 15 discovered.

Claims Procedure

Any Member, surviving spouse; or other beneficiary making a claim for benefits under
the Plan shall file a written application with the Company. The Company shall notify
such claimant in writing within 90 days thereafter whether or not the claimant is
entitled to benefits under the Plan. If a claim for benefits is wholly or partially denied,
the Company shail provide a notice of such dendal written in a style to be understood by
the claimant, which notice shall contain (i) the specific reasons for the denial, (D)
reference to any Plan provisions on which the denial was based, (iii) a description of
any additional information or material necessary for the claimant to perfect his claim
and a description of why it is needed, (iv) an explanation of the Plan’s claims review
procedure, and effective January 1, 2002, (v) a statement of the claimant’s right to brmg
a civil action under ERISA following an adverse determination on appeal and that the
claimant can seek additional information about potential alternative dispute- resolution
methods available under the Plan.
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